
Schedule of Services and Charges 

  
  

Operations: 
 

            Connection of Service – New Service                                                           

            -During Office Hours (8:00 a.m. – 4:30 p.m.)                                  $ 50.00 

            (No After Office Hours) 

  

            Reconnection of Service – Original 

            -During Office Hours (8:00 a.m. – 4:30 p.m.)                                  $ 50.00 

            -After Office Hours (4:30 p.m. – 8:00 a.m., including                    $100.00 

            weekends and holidays)                                                                    Plus mileage  

                                                                                                                        (Current                    

                                                                                                                                     Federal Rate 

  

            False Call for Service (After 2
nd

 Call) 

            -During Office Hours (8:00 a.m. – 4:30 p.m.)                                  $100.00 

            -After Office Hours (4:30 p.m. – 8:00 a.m., including weekends 

and holidays)                                                                                      $150.00 

                                                                                                            Plus mileage 

                                                                                                            (Current 

                                                                                                            Federal Rate) 

  

  

Deposits: 

 
            Residential Deposit 

One-sixth (1/6) estimated annual billings or not more than one and one-half 

(1 ½) times the residential customer’s estimated maximum monthly 

bill.  (Waived upon receipt of good letter of credit) 

             

            Commercial Deposit (<50kVA) 

                        $150.00 or two and one-half (2 ½) times the commercial consumers  

                        estimated average bill whichever is greater.  (Waived upon receipt of good 

                        letter of credit)  

             

  

            Commercial Deposit (=>50kVA) 

                        $10.00/kVA or two and one-half (2 ½) times the commercial consumers’ 

                        estimated average bill whichever is greater.  (Waived upon receipt of good 

                        letter of credit) 

  



            Interest on deposits shall be made in accordance with the NMRPC Rules and  

            Regulations. 

  

  

Delinquent Accounts: 

 
            Collection of Delinquent Accounts                                                   $ 25.00 

  

            Reconnection of Service for Non-Payment 

            -During Office Hours (8:00 a.m. – 4:30 p.m.)                                  $ 60.00 

                                                                                                                        Plus deposit 

                                                                                                                        as set above* 

  

-After Office Hours (4:30 p.m. – 8:00 a.m., including  

            weekends and holidays)                                                                    $150.00 

                                                                                                                        Plus deposit 

                                                                                                                        as set above* 

  

            *If no deposit on file with Utility. 

  

            Trip Charge for delivery of “cut-off notice”                                               $ 25.00 

  

  

Metering: 

 
            Meter test (if requested by member and tested within the prior   $ 50.00 

            18 months – Refunded if in excess of 2% error)                             Plus mileage 

(Current federal 

rate) 

  

            Meter Tampering Penalty                                                                $500.00 

  

  

Miscellaneous Charges: 

 
            Insufficient Check Charge                                                                $ 30.00 

  

            Supervised Line Clearance (Moving heavy equipment, homes,     Prepaid Deposit 

            tanks, etc.)  Prepaid deposit – estimated at hourly rate (Before   estimated at  

            job scheduled)                                                                                                $100.00/Hr      

                                                                                                                        (Cost less deposit 

                                                                                                                        billed upon  

                                                                                                                        completion) 

  



            Self-Read Meter Charge – Failure to Self-Read                            $ 3.00 

  

            Interest of 1.5% will be charged each month to all accounts 

            that are delinquent per the provisions of the Rates on file. 
 


